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SPRING 2007

April/May/June

Taller en espafiol el mes de

mayo

Seminar in Vietnamese offered in May

1 0 Tuesday
6 - 8:30 pm

Essential Steps to Starting a Successful Business Presented by an OCSBDC Consultant

This seminar will take you through the essential steps that are critical in starting a
successful business. Learn about tax and license requirements, the importance of good
credit, and what is needed to secure financing. We will cover how to write a business plan,
an essential component in starting a business and in obtaining financing. You will walk away
with materials you can refer to as you move forward.

Rancho Santiago Community  (714) 564-5200
College District Center

2323 N. Broadway $20
Board Room 107

Santa Ana, CA 92706

17 Tuesday
6-8:30 pm

Increase Your Profits Through Web Analytics Presented by John Gibson, OCSBDC Consultant

This introductory seminar on web site metrics will review the various services and software
used to track web site effectiveness. Participants will learn how to deal with e-businesses
competition, how metrics are critical to business success, introduction to the stages of the
customer life cycle, how to utilize e-metrics in your business plans, and understanding the
implications of these metrics to the bottom line. We will also discuss best practices for
e-businesses looking to realize significant competitive advantages and cost savings through
the proper application of web metrics.

Rancho Santiago Community  (714) 564-5200
College District Center

2323 N. Broadway $25
Board Room 107

Santa Ana, CA 92706

1 9 Thursday
9 am - 3:30 pm

Co-sponsored by

SantaAna

Federal/State Basic Payroll Tax Seminar (Part I of 2-part series) Presented by EDD and the IRS

Get information on federal and state payroll taxes in this informative seminar! Learn
how to report taxes, and the basics of how to distinguish between an employee and
an independent contractor. You will also gather information on independent contractor
reports and ways you can get assistance on your payroll taxes. You are invited to attend
this informative seminar free of charge. Don’t wait, register now!

Follow up with the hands-on workshop on April 26.

Rancho Santiago Community  (714) 564-5200
College District Center

2323 N. Broadway No-Cost!
Board Room 107

Santa Ana, CA 92706

To register visit our website www.ocsbdc.com or for more information, please call (714) 564-5200.




2 4 Tuesday Developing a Winning Business Plan — Your Roadmap to Success Presented by Alicia Maciel, OCSBDC Consultant

6-8:30 pm The number one reason why 80% of new businesses fail is due to lack of proper planning. City of Anaheim (714) 564-5200
Co-sponsored by Will your business be part of the 20% that succeed? Anyone planning to start a Gordon Hoyt
T business or expand an existing enterprise should attend this informative and valuable Conference Room N O-COS t .’
seminar that will lead to developing a winning business plan. You will learn about the 201 S. Anaheim Blvd. Dinner included
power of a business plan that covers the organizational strategy, the operations plan, Second Floor
marketing activity and financial statements. Enroll now! Anaheim, CA 92805
2 6 Thursday State Payroll Tax Workshop (Part 2 of 2-part series) Presented by EDD (Employment Development Department of CA)

9 am -3 pm This special, hands-on workshop is tailored for individuals who previously attended Rancho Santiago Community  (714) 564-5200
the Federal/State Basic Payroll Tax seminar. Learn what employment records and other College District Center

Co-sponsored by . . . o . !
information employers are required to maintain by law, how to calculate and when to 2323 N. Broadway No-Cost!

3 remit payroll taxes, when, where and how to prepare and file wage reports and other Board Room 107
S“““.’.f*”a:,}. required EDD forms. Space is limited. Santa Ana, CA 92706

MAY

Thit Nam, ngay 3 Thang PR, chia khéa thanh cdng cia cac doanh nghi€p Presented by Katie KieuDung Nguyen, OCSBDC Consultant
5 ndm 2007 Doanh nhén ph:”?i biét tao quan h¢ chién lugc véi gidi tryyén thong. Ca nhan tfrpg doanh gia Phong Sinh Hoat (714) 564-5208
cling phai bi€t vict thong cdo bao chi. Quang cio la diéu toi quan trong; va ban can bict cach

Toa Soan B4
thuong lugng véi gici truyén thong trong qua trinh viét bai gi6i thiéu doanh nghiép cua minh. oa Soal 540

Co-sponsored by Tong quat, ban can gia ting toi da sy déy ciia giéi truyen thong dén doanh nghiép; nho d6 c6 Ngusi Viét Ghi Danh online:
thé gia tang duoc sé luong bai viét dé cap ve minh. Chlen lwge quan hé nhu thé nay c6 the tbnphi 14771 Moran St. www.ocsbdc.com
WELLS hang ngan dq la. Trén thyc té, ban co thé tiét kle;m,so t,1en nay ma khong hé lam giam mmﬁquan hé  Westminister,
FARGO voi gidi truyén thf)ng. Public Rela,tions (PR) la yéu to quan trgng ctia doanh nghiép dé dwa CA 92683 Hdan Toan Mién Phi!
thong tin sin pham va dich vu dén nguwoi tiéu dung.
* Xin dén trude 15 phat dé check-in.
1 5 Tuesday Essential Steps to Starting a Successful Business Presented by an OCSBDC Consultant
6-8:30 pm This seminar will take you through the essential steps that are critical in starting a Rancho Santiago Community  (714) 564-5200
successful business. Learn about tax and license requirements, the importance of College District Center
good credit, and what is needed to secure financing. We will cover how to write a 2323 N. Broadway $2 0
business plan, an essential component in starting a business and in obtaining financing. Board Room 107
You will walk away with materials you can refer to as you move forward. Santa Ana, CA 92706
2 3 Wednesday Lleve Su Negocio a Mejores Niveles Presented by Elisabeth Pechs, OCSBDC Consultant
6 - 8:30 pm Este seminario ayudard a los negocios ya existentes a alcanzar sus nuevas metas Orange County Hispanic (714) 564-5200
Patrocinado por de crecimiento, organizar mejor sus operaciones para reducir costos y buscar formas Chamber of Commerce
de financiamiento para expandirse. Le ayudaremos a escribir un plan de negocios 888 W. Santa Ana Blvd. $25
que le permita evaluar donde se encuentra hoy y a donde le gustaria llegar en los Suite 150
préximos 3-5 afios. Santa Ana, CA 92701
2 4 Thursday Quickbooks: An Overview for Beginners Presented by Danielle Hewitt, OCSBDC Consultant
6-8:30 pm Every business owner needs to learn the basics of how to setup QuickBooks! City of Mission Viejo (714) 564-5200
Co-sponsored by In this seminar participants will learn how to setup computerized bookkeeping with 200 Civic Center
QuickBooks software at their home or business. Seminar covers instruction on Saddleback Room $25
setting up a business on QuickBooks, entering sales and invoices, making deposits, Mission Viejo, CA 92691

entering and paying bills, reconciling bank accounts and producing basic
financial statements.

JUNE

6 Wednesday Quickbooks: An Intermediate Guide Presented by Danielle Hewitt, OCSBDC Consultant
6-8:30 pm Take your understanding of QuickBooks to an intermediate level! Instruction Rancho Santiago Community  (714) 564-5200
will include analyzing financial data, setting up inventory, tracking and paying College District Center
sales tax, payroll, estimating and progress invoicing, time tracking and customizing 2323 N. Broadway $25
forms and letters. Learn how to run reports that can be useful! Empower yourself with Board Room 107
advanced accounting skills, save money and time...attend this quality training seminar! Santa Ana, CA 92706
12 Tuesday Essential Steps to Starting a Successful Business Presented by an OCSBDC Consultant
6 - 8:30 pm This seminar will take you through the essential steps that are critical in starting a Rancho Santiago Community  (714) 564-5200
successful business. Learn about tax and license requirements, the importance of College District Center
good credit, and what is needed to secure financing. We will cover how to write a 2323 N. Broadway $2 0
business plan, an essential component in starting a business and in obtaining financing. Board Room 107
You will walk away with materials you can refer to as you move forward. Santa Ana, CA 92706
1 3 Wednesday Keys to Accelerated Sales Presented by Jo Javier, Carter & Smith Consultancy, Inc.
5:30 - 9:30 pm This is a high-energy, interactive sales training workshop where attendees will easily Je-Jao Center (714) 564-5200
Co-sponsored by learn and grasp selling techniques that lead to the achievement of significant sales results. 14120 All American Way
SOUHERN CALIFORNI Learn to focus on executing your goals and energizing yourself to be successful (formerly Monroe Street) N 0-COS t!
EDI SO N’ in business. Westminster, CA 92683 Dinner included
2 Wednesday Successful Negotiations Presented by Jo Javier, Carter & Smith Consultancy, Inc.
5:30 - 8:30 pm This workshop involves a multitude of interactive role-play negotiation scenarios, wherein, Je-Jao Center (714) 564-5200
Co-sponsored by you will learn how to successfully close negotiations and arrive at win-win situations. 14120 All American Way
SOUHERN CALIFORN Learn to effectively create a plan and strategy to win contract/sales negotiations, (formerly Monroe Street) N 0-COS t!
EDISON’ handle obstacles during your negotiations, and deploy tactical techniques that shorten Westminster, CA 92683 Dinner included
on EDISON INTERNATIONAL® Company the negotiation cycle.
28 Thursday Financial Essentials for Successful Businesses Presented by Danielle Hewitt and Pilar Jacobs, OCSBDC Consultants
6 - 8:30 pm Do you need capital to expand your business? Do you need a loan, private investors, Rancho Santiago Community  (714) 564-5200
Co-sponsored by or better financial and cash flow management systems? Fluctuating market conditions, College District Center
aggressive competition, pricing pressures and rising costs can put a strain on the financial 2323 N. Broadway $25
health of any business, especially manufacturers and distributors. In this seminar you will Board Room 107
learn to make an assessment of your company’s financial health. Register now for an Santa Ana, CA 92706

opportunity to meet with bankers and financial advisors. You will walk away with an
understanding of how to best meet your company’s financial needs.
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To register visit our website www.ocsbdc.com or for more information, please call (714) 564-5200.




